
 
 

 

 

 

 
Division of Medical Services  

Medicaid Pharmacy Program 
P.O. Box 1437, Slot S415, Little Rock, AR 72203-1437 

P: 501.683.4120 F: 800-424-5851 
 

We Care. We Act. We Change Lives. 
humanservices.arkansas.gov 

September 15, 2025 
RE: Updates on diabetic supplies 
 
Prescribers and pharmacists, 
 
The Arkansas Medicaid Pharmacy Program routinely reviews pricing of certain products, which may result in a 
Capped Upper Limit (CAP) Capped Upper Limit at the NDC level, or issue a State Medicaid Maximum Allowable 
Cost (SMAC or MAC) rate at the GSN level or grouping of products Maximum Allowable Cost. 
 
These CAPs and MACs are a pricing standard used to determine the maximum allowable cost for drugs or 
products under Medicaid programs. These rates are established using a vendor-assisted methodology and is 
applied to both brand and generic drug products in each drug group. The CAP and MAC rates are regularly 
reviewed to reflect changes in drug availability and current pricing, ensuring that pharmacies have access to 
necessary medications at competitive prices. 
 

Lancets and lancing devices will have a MAC effective 11/1/2025. 

 

Effective 10/1/2025, there will be a few changes to the preferred products for the diabetic supplies. Multiple products 
are being removed from the market. Listed below are the preferred products effective 10/1/2025. Any product not 
listed below will be considered non-preferred and requires documentation of the medical necessity over preferred 
options. For patients already maintained on a non-preferred product, please fax information to 800-424-7976 to request 
continuation. Products being removed from the market will remain non-preferred until no supplies are available, and 
then the discontinued product will be changed to excluded in the system. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Far.primetherapeutics.com%2Fdocuments%2F268611%2F269354%2FMedicaid%2BCAP%2BList%2B05-11-2023_v1.0.pdf%2F475232b2-f82f-4e88-d04e-7dea6ba65197%3Ft%3D1687897190585&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845882160%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hiPOFU3cpwEyS5Bx4jHFzByTWfugimBixiVeOo6TQsI%3D&reserved=0
https://ar.primetherapeutics.com/documents/268611/269354/Generic+Upper+Limits.pdf/b0aeae5d-b4b3-2c3b-2838-e7628b3cba96?t=1682360469122
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3Da3563336e65fd1360c1caececa75533424ebc47644051bc812fdc7c40491b5e0JmltdHM9MTc1NzU0ODgwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D1fff0d02-a769-6d02-33dd-1b66a6226cc3%26u%3Da1aHR0cHM6Ly9tZWRpY2FpZC5uY2RoaHMuZ292L3Byb3ZpZGVycy9mZWUtc2NoZWR1bGVzL3NtYWMtbGlzdA%26ntb%3D1&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845908947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOHB5RS%2BYfxNdM1dmFF4AqpogdXBvY4sfnd7CDVWwA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3Da3563336e65fd1360c1caececa75533424ebc47644051bc812fdc7c40491b5e0JmltdHM9MTc1NzU0ODgwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D1fff0d02-a769-6d02-33dd-1b66a6226cc3%26u%3Da1aHR0cHM6Ly9tZWRpY2FpZC5uY2RoaHMuZ292L3Byb3ZpZGVycy9mZWUtc2NoZWR1bGVzL3NtYWMtbGlzdA%26ntb%3D1&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845908947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOHB5RS%2BYfxNdM1dmFF4AqpogdXBvY4sfnd7CDVWwA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3Da3563336e65fd1360c1caececa75533424ebc47644051bc812fdc7c40491b5e0JmltdHM9MTc1NzU0ODgwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D1fff0d02-a769-6d02-33dd-1b66a6226cc3%26u%3Da1aHR0cHM6Ly9tZWRpY2FpZC5uY2RoaHMuZ292L3Byb3ZpZGVycy9mZWUtc2NoZWR1bGVzL3NtYWMtbGlzdA%26ntb%3D1&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845908947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOHB5RS%2BYfxNdM1dmFF4AqpogdXBvY4sfnd7CDVWwA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3Da3563336e65fd1360c1caececa75533424ebc47644051bc812fdc7c40491b5e0JmltdHM9MTc1NzU0ODgwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D1fff0d02-a769-6d02-33dd-1b66a6226cc3%26u%3Da1aHR0cHM6Ly9tZWRpY2FpZC5uY2RoaHMuZ292L3Byb3ZpZGVycy9mZWUtc2NoZWR1bGVzL3NtYWMtbGlzdA%26ntb%3D1&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845908947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOHB5RS%2BYfxNdM1dmFF4AqpogdXBvY4sfnd7CDVWwA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bing.com%2Fck%2Fa%3F!%26%26p%3Da3563336e65fd1360c1caececa75533424ebc47644051bc812fdc7c40491b5e0JmltdHM9MTc1NzU0ODgwMA%26ptn%3D3%26ver%3D2%26hsh%3D4%26fclid%3D1fff0d02-a769-6d02-33dd-1b66a6226cc3%26u%3Da1aHR0cHM6Ly9tZWRpY2FpZC5uY2RoaHMuZ292L3Byb3ZpZGVycy9mZWUtc2NoZWR1bGVzL3NtYWMtbGlzdA%26ntb%3D1&data=05%7C02%7CCinnamon.Pearson%40dhs.arkansas.gov%7C5d30753175b44bad900708ddf15dea9d%7C5ec1d8f0cb624000b3278e63b0547048%7C0%7C0%7C638932107845908947%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=MKOHB5RS%2BYfxNdM1dmFF4AqpogdXBvY4sfnd7CDVWwA%3D&reserved=0


 
 

 

 

 

 

 

For any questions, contact the Prime Therapeutics Help Desk at 800-424-7895. 

 

Sincerely, 

Cynthia Neuhofel, Pharm.D. 
DMS Assistant Director/Pharmacy Director 


